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Thursday, September 15, 2022, “The Comprehensive Process: Health, Function & 
Aesthetics” 

Speaker: Dr. Hazel Glasper 

Attendees: Dentist, Team Members 

Subject Code: 770 or 250, Credit Hours: 8 

Location: Washington AGD Global Learning Center, 19415 International 

Blvd, #410, SeaTac, WA 98188 

Course Description: 

 

The mouth is the gateway to the body. Too often patients approach the care 

of their mouths independently from the rest of their bodies. Empower patients 

to advocate for their health through a comprehensive and “wholistic” 
approach to dentistry while simultaneously increasing your value and their 

perception of dentistry. From increased production and collections, to 

improved administrative and clinical team morale, and greater service excellence, the Principles of 

Health, Function, and Aesthetics are the key to practice growth and define the role of dentistry in 

healthcare.  

Dr. Hazel Glasper, leader of the “Teach Me Dental” movement, is redefining how the public understands 
and treats their dental health. In this fast-moving, transformative course, attendees will learn the Health, 

Function and Aesthetics Process while expanding on the business of dentistry and the role of the team in 

communication, treatment presentation and case acceptance. We will evaluate the perception and history 

of dentistry as a branch of medicine.  

Emphasis is given to understanding the total health of the patient, how the systems function and always 

staying mindful of aesthetics. We have a responsibility to treat the whole patient. Coupled with open 

communication and complete patient education, the comprehensive approach can transform your patients 

into informed, health-conscious decision makers and your practice into a wellness center: promoting 

quality dentistry and saving lives. 

Learning Objectives: 

 

1. Explore clinical insights and best practices learned from the most successful educators in the 

industry  

2. Re-learn important lessons taught in dental school that will advance your skills  

3. Gain a clear understanding of comprehensive dentistry and its importance 

4. Ascertain the team’s role in the success of the comprehensive approach  
5. Rejuvenate your dental practice and be proud of the work you produce  

6. Learn techniques which can increase productions and collections by 35% immediately  

7. Understand how to manage insurance while not allowing insurance to dictate treatment  

8. Participate in case studies and comprehensive treatment planning sessions  

9. Explore how technology can expand the patient’s understanding and increase case acceptance  
10. Understand how to use imaging technology effectively and diagnostically  

11. Share your experiences, concerns and issues with other clinicians  

12. Optimize clinical integrity. Increase your profits. 

About Your Presenter: Dr. Hazel Glasper 

Dr. Glasper’s post-graduate work has included training with some of today’s most renowned restorative 
and cosmetic dentists. Dr. Glasper’s practice, Revive Dental, has been listed numerous times as a Top 
Doctor by Baltimore Magazine. She is a regular contributor to Maryland’s Women’s Journal on topics 

https://www.revivesmile.com/
https://www.revivesmile.com/
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relating to comprehensive dentistry and has also written for Black Enterprise Magazine. Dr. Glasper was 
appointed the Spokesperson on Oral Health for the American Heart Association in Maryland. She has sat 
on the Legislative Committee at Maryland Dental Action Coalition and spoke on a panel at the Senate 
Hearing in Annapolis addressing issue on Oral Health. She has partnered with Morgan State University to 
bring oral health education to the institution and the community. On her crusade to change the perception 
of dentistry, she is frequently featured in the media and has appeared on CNN, Fox News, NBC, ABC 
NEWS Digital, PBS, and multiple radio shows, including Sirius XM and the Tom Joyner Show. 

For more than 20 years, Dr. Glasper has inspired patients and audiences to be their own healthcare 
advocates through a comprehensive, holistic approach to dentistry. Her authentic, high-energy 
presentations encourage and guide professionals to achieve deeper personal satisfaction while 
embracing their ability to transform lives through comprehensive care. 
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Friday, September 16, 2022, ““Overdentures: What to do when your patient can’t afford a 
$40,000 treatment plan” 

Speaker: Dr. Morgan Gwin  

Attendees: Dentist 

Subject Code: 670 or 750, Credit Hours: 8 

Location: Washington AGD Global Learning Center, 19415 International Blvd, 

#410, SeaTac, WA 98188 

Course Description: 

Despite the advances in preventive dentistry, there remain many patients in 

daily practice who are completely edentulous or who present with a terminal 

dentition requiring full mouth extractions.  Many of these patients come in 

seeking implants but discover that a fully fixed solution is financially out of 

reach.  

For these patients, a complete denture in the maxilla opposing a mandibular two-implant Locator 

overdenture is an excellent treatment option that is financially feasible and functionally satisfactory.  For 

some patients this will be the definitive treatment and for others it may be a first step towards a future 

fixed implant solution.  Planning your implant positions in advance is critical to ensuring patient 

satisfaction and longevity of both the implant and prosthesis.  

For practitioners, the mandibular two-implant Locator overdenture is a straight-forward procedure that can 

significantly improve patient satisfaction with a removable prosthesis compared to conventional dentures.  

It is an essential skill to master for young clinicians and experienced practitioners alike, especially those 

looking to add to fully fixed implant solutions for edentulous patients to their repertoire in the future. 

 

Learning objectives: 

1. Identify different categories of overdentures 

2. Understand the McGill Consensus and the evidence supporting use of a mandibular two-implant 

overdenture as the “standard of care”  
3. Identify indications and contraindications for overdentures in the mandible and maxilla 

4. Treatment plan a mandibular two-implant Locator overdenture, including: 

a. Planning the implant placement and fabrication of a surgical guide 

b. Clinical steps for picking-up the Locators 

c. Recall and maintenance procedures  

About the Presenter: Dr. Morgan Gwin is a 3rd year Resident in the Graduate Prosthodontics program at 

the University of Washington.  Prior to starting her residency training she completed a Doctor of Dental 

Surgery (2015) and a BSc in Mechanical Engineering (2011) at the University of Alberta in Edmonton, 

AB, Canada. 
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Saturday, September 17, 2022, “N2O, Oral Sedatives and Pharmacology Refresher” 

Speaker: Dr. Steven Karmy 

Attendees: Dentist 

Subject Code: 340, Credit Hours: 8 

Location: Washington AGD Global Learning Center, 19415 International 

Blvd, #410, SeaTac, WA 98188 

Course Description: 

This course fulfills the 8 CDE credit hours and refreshes attendees on the 

pharmacology, N2O and Oral sedation protocols that you must have to keep 

your patients safe.  

Learning Objectives: 

1. Explore recent developments in oral sedation protocols and pharmacology 

2. Gain a clear understanding of patient assessment, sedative protocol best suited for patient 

comfort and required monitoring systems per the ADA-recommended guidelines 

3. Understanding of regulatory issues regarding prescribing, dispensing and dosing  

About Your Presenter: Dr. Steven Karmy is a graduate of Walla Walla University and Loma Linda 

University School of Dentistry. Holds dental licenses and general anesthesia permits in both Washington 

and Oregon state. Professional affiliations include: Academy of General Dentistry, American Academy of 

Implant Dentistry, American Society of Dentist Anesthesiologists, American Dental Society of 

Anesthesiology, Special Care Dentistry Association & the American Dental Association and the Walla 

Walla Valley Dental Society 

.  
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Thursday, November 3rd, 2022, “Surgical Extractions for the General Dentist” 

Speaker: Dr. Nick Parque 

Attendees: Dentist 

Subject Code: 310 or 130, Credit Hours: 8 

Location: Washington AGD Global Learning Center, 19415 International 

Blvd, #410, SeaTac, WA 98188 

Course Description: This course is designed for general dentists who 

wish to expand beyond simple dental extractions, and want to gain a 

better understanding on the fundamentals of safe, surgical extraction 

techniques. Geared to guide the general dentist on the fundamentals of 

simple and surgical dental extractions including incision design, flap 

elevation, sectioning of teeth, and advanced suturing techniques.  

Dentists will also gain knowledge on basic alveolar socket preservation 

techniques utilizing resorbable and non-resorbable membranes in 

preparation for implant placement. 

Learning Objectives: 

1. Gain a better understanding of patients who are medically stable to be treated in the general 
dentist’s office. 

2. Gain a better understanding of how to avoid complications. 
3. Understand the principles of surgical extractions: 

a. Incision/flap design, 
b. Raising full-thickness mucoperiosteal flap 
c. Sectioning of teeth 
d. Judicious removal of bone to facilitate removal of a tooth 
e. Suturing techniques 

4. Basic Alveolar Socket Preservation techniques 
5. Post-operative considerations 
6.  

About Your Presenter: Dr. Nick Parque 

Dr. Parque grew up in Northeastern California in the small town of Susanville. After high school, he then 
moved to Spokane, Washington, where he attended Gonzaga University. Dr. Parque completed his 
dental school training at the University of Detroit Mercy in Detroit in Michigan and had a special interest in 
surgical training completing the Periodontics Clerkship and Advanced Oral Surgery Clinical Elective 
programs. Following the completion of his dental training, Dr. Parque completed a General Practice 
Residency Program at Swedish Medical Center with special focus on advanced oral surgical procedures, 
sedation dentistry, and management of medically complex patients. During his residency training he also 
obtained Advanced Cardiac Life Support certification as well as his Intravenous Moderate Conscious 
Sedation Permit in the state of Washington. Since the completion of his residency training, Dr. Parque 
has served as an attending dentist within the Swedish residency program and has trained five cohorts of 
resident dentists on advanced oral surgical procedures. He has a passion for teaching and helping others 
learn to deliver excellent surgical care. 

Dr. Parque is an active member of the Academy of General Dentistry, and plans to earn his Fellowship in 
the Academy of General Dentistry in the summer of 2022. Dr. Parque serves on the Board of Directors for 
the Washington Academy of General Dentistry and has served as clinical faculty for several hands-on 
courses on oral surgery and neurotoxin therapy at the Washington AGD Global Learning Center, SeaTac, 
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WA. Parque also holds active membership in the American Dental Association, Washington State Dental 
Association, and Seattle-King County Dental Society. 
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Friday, November 4th, 2022, “Navigating Your Dental Career: Driving Success and Enjoyment Throughout 
the Journey” 

Speakers: Helsell Fetterman, Attorney, Tyler Jones (Photo’s Left to Right) 

     Provide Practice Finance, Morgan Stump, VP & Aaron Pershall, CBA 

     Dental Accounting Pros, Kevin Bray, CPA & Brian Bray, CPA 

     Omni Practice Group, Rodney Johnston, MBA, CMA 

 

 

 

 

 

 

 

 

 

 

Attendees: Dentist 

Subject Code: 550, Credit Hours: 8 

Location: Washington AGD Global Learning Center, 19415 International Blvd, #410, SeaTac, WA 98188 

Course Description:  With the changing dental landscape, managing your career in dentistry is more 

important today than it's ever been.  Finding a path to success and enjoyment throughout your dental 

journey is critically important to your health and your wealth.  Learn how to navigate the various career 

paths and better understand the business of dentistry as well as the issues facing dentists today. 

Learning Objectives: 

1.  Learn to manage your career as an associate to maximize opportunity. 

2.  Understand the process of finding and buying your first practice 
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3.  Learn the strategies for practice growth 

4.  Understanding the issues facing mid-career dentists  

5.  Learn mid-career exit planning and factors to consider in retirement 

6.  Understand the process of selling your practice. 

7.  Learn practice benchmarks and practice cash flow 

8.  Round table discussions with industry professionals to answer your specific questions 

Roundtable Discussions:  

I. Student 

a. First and second year 

b. Third and fourth year 

c. Looking for an associate position while in school 

II. Associate 

a. What to look for 

b. Associate agreements 

c. Non-Competes 

d. Things to avoid 

e. Things to learn as an associate 

f. The career associate track 

III. Buying your first practice 

a. When are you ready 

b. Existing or start new 

c. What to look for 

d. Getting out of your associate agreement 

e. Ratios 

f. Practice Benchmarks and Cash Flow - Hands On Analysis in Class?   

g. Your team 

h. Financing 

i. Red Flags 

j. Etc. 

IV. Growing your practice 

a. Staffing 

b. Procedures 

c. Fees 

d. Insurance vs. FFS 

e. Marketing 

f. Managing your numbers 

V. Mid-Career 

a. Setting up for retirement 

b. Predicting your future retirement 

c. Technology and practice updates 

d. Bringing on an associate 
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e. Keep your foot on the gas 

VI. Five years from retirement 

a. Is it time? 

b. Are you financially ready to sell? 

c. What’s the plan? 

d. Burn out 

e. Time for a change 
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Saturday, November 5th, 2022, “Injection Molding and The Bioclear Technique for Composites” 

Speaker: Dr. Charles Regalado 

Attendees: Dentist 

Subject Code: 250, Credit Hours: 8 

Location: Washington AGD Global Learning Center, 19415 International 

Blvd, #410, SeaTac, WA 98188 

Course Description:  

In today’s world of implants and computer assisted ceramics, direct 

composites can offer a compelling minimally invasive alternative that will 

meet patients’ needs and exceed their expectations.  The Bioclear 

Method allows you to create predictable repeatable outcomes that look 

natural when using composite. Esthetic treatments including diastema 

closure, black triangle closure, Class II, III and IV composite restorations 

are just the start of what can be done with the increasingly popular 

Bioclear Method. 

 

In this live—and lively—7-hour session, you will be introduced to the benefits of Bioclear, practice 

techniques on soft-tissue dentiforms, and come away with the basic skills and understanding needed as a 

precursor to performing the Bioclear Method for patients. 

Learning Objectives:  

1. Build familiarity with the principles of warmed composite 
2. Learn the injection molding technique using warmed/liquified flowable and paste composite resin 
3. Discover the benefits of injection molding into special black triangle matrices 
4. Close a black triangle and create a mirror-like finish and invisible margins 
5. Understand how to avoid common mistakes that lead to less-than-satisfactory results when 

performing anterior composites 
6. Receive an updated, hands-on evaluation of modern matrices, wedges and separators 
7. Learn and perform the three steps to achieve rock-solid posterior composite contact 

About Your Presenter: Dr. Charles Regalado  

Dr. Regalado graduated from the University of Washington in 1991. He has more than twenty years of 
clinical teaching experience in advanced cosmetic dentistry, advanced composite techniques, and full 
mouth comprehensive treatments. He has published articles about CAD/CAM dentistry. He is a full faculty 
member at the Bioclear Learning Center in Tacoma, Washington, teaching dentists from all over the 
United States, Canada, and many areas of the world. 
 
He has been the supervising dentist at the Eastern Washington University Dental Hygiene program in 
Spokane, and continues as part-time restorative faculty. He has lectured and taught groups as part of the 
Seattle Study Club. He resides and practices in Spokane, Washington. 
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Thursday, January 12th & Friday, January 13th, 2023, “Appliance Therapy in Today’s Digital 

Environment” 

Speaker: Dr. Gary DeWood 

Attendees: Dentist 

Subject Code:780 Thursday & Friday 180 or 610, Credit Hours: 16 

Location: Washington AGD Global Learning Center, 19415 

International Blvd, #410, SeaTac, WA 98188 

Course Description: 

Most clinicians are familiar with the concepts of Global Diagnosis 

and Facially Generated Treatment Planning.  These follow a thought 

process of Airway, Esthetics, Function, Structure, and Biology that 

provides powerful tools to assess, and to treatment plan any patient. 

Dr. Gary DeWood has taught these concepts to thousands and will be providing a two-day hands-on 

workshop for the 2022-2023 Washington AGD Master Track.  Dr. DeWood’s infectious energy and clear 
teaching style leaves participants excited and ready to apply concepts immediately upon returning to 

their practice. Prepare for an educational experience that will leave you motivated and able to take your 

diagnosis and treatment planning to the next level. 

Learning Objectives: 

Upon completion of this program participants will be able to 

1. Apply highly individualized analysis and treatment planning based on a focus and flow that has been 

proven over more than 40 years. 

2. Help patients see the importance and value of including airway observations and analysis in their 

dental evaluation, plan airway directed treatment when appropriate, and know when treatment 

must be planned airway aware. 

3. Transfer esthetic and functional information to an articulator (analog OR digital) and design the 

desired occlusion using mounted models and photographs. 

4. Select the appropriate appliance based on diagnosis and desired outcome. 

5. Evaluate the possibilities in scanning, digitally designing, and printing dental appliances. 

 
About the Presenter: Dr. Gary M. DeWood        

Dr. Gary DeWood lives in Phoenix with his wife of 44 years, Dr. Cheryl DeWood. A native of 

Toledo, Ohio, Gary earned his D.D.S. from Case Western Reserve University in Cleveland in 1980, 

completed the University of Florida Facial Pain Center Curriculum from 1992 through 1995, and in 2004 

earned a Master of Science degree at The University of Toledo College of Medicine.  He left full-time 

private practice in 2003 to serve as clinical director at The Pankey Institute, a position he held until 2008 

when he joined Frank Spear in Seattle as the president of Frank’s education company, The Seattle 
Institute. As a founding member of Spear Education, formed by the merger of The Scottsdale Center and 

The Seattle Institute, he relocated to Arizona in 2009 as Executive Vice-President for curriculum and 

clinical education.  Today he serves as Executive Vice-President for Spear Education.  He maintains a 
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limited private practice on the Spear campus, teaches in Spear workshops, Spear Online, Spear Study 

Clubs, and in Spear Practice Solutions. 

Gary has presented to international audiences in the areas of occlusion, temporo-mandibular 

disorders, bite splint therapy, restorative dentistry, esthetics, financial management, and practice 

management. 
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Saturday, January 14, 2023, “The Dentist’s Role in Breathing and Airway Support” 

 

Speaker: Dr. Steve Carstensen 

Attendees: Dentist 

Subject Code: 730 or 750, Credit Hours: 8 

Location: Washington AGD Global Learning Center, 19415 International 

Blvd, #410, SeaTac, WA 98188 

 

 

 

Course Description:  

Tens of millions of adults are at risk for breathing-related sleep disorders. Millions of children are growing 

into health problems because of unrecognized craniofacial dystrophy. Dentists are the front line of a new 

wave of healthcare providers focused on addressing respiration as the fundamental of health. In this busy 

day, learners will appreciate the key role they must play in identification, diagnosis, and management of 

breathing and airway support at every age. Dentists are the only part of healthcare who can recognize 

growth and development problems in young children, assess adults for jaw movement and function, order 

a custom mandibular advancement device, and manage ongoing airway problems in adults. We can 

coordinate airway support with oral health preventive efforts to improve health at many levels. 

 

Learning Objectives: 

1. Appreciate the powerful position dentistry has in medicine to effectively impact community health 
2. Understand common sleep medicine terminology and important bio signals related to sleep and 

intermittent hypoxia 
3. Identify people who may be at risk for breathing related sleep disorders and understand the next 

steps 
4. Fabricate myTAP professional interim mandibular advancement devices and AM Aligners 
5. Discuss with their team and their patients the importance of addressing poor breathing both day 

and night and make action plans to include breathing support protocols as part of everyday 
dentistry 

6. Begin therapy on select patients with confidence matching a custom device to their needs 
7. Assess their own body oxygen level tolerance score and how to improve it. 

 

About Your Presenter: Dr. Steve Carstensen  

Dr. Carstensen has treated sleep apnea and snoring in Bellevue, WA since 1998. He’s the Consultant to 
the ADA for sleep related breathing disorders, has trained at UCLA’s Mini-Residency in Sleep and is a 

Diplomate of the American Board of Dental Sleep Medicine. He lectures internationally, directs sleep 

education at Airway Technologies and the Pankey Institute and is a guest lecturer at Spear Education 

and Louisiana State Dental School, in addition to advising several other sleep-related manufacturers. In 

2014 he helped found Dental Sleep Practice Magazine and currently serves as Chief Dental Editor.  In 

2019, Quintessence published A Clinician’s Handbook for Dental Sleep Medicine, written with a co-

author. 
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Thursday, April 6 & Friday, April 7, 2023, “TMJ to Final Smile”  

Speaker: Dr. Michelle Lee 

Attendees: Dentist 

Subject Code: 210 or 180 for Thursday & 210 or 610 for Friday  

Credit Hours: 16 

Location: Washington AGD Global Learning Center, 19415 International Blvd, 

#410, SeaTac, WA 98188 

Course Description:  

Let’s make it simple and bring it all together by learning more about the 
Temporomandibular Joint and how we use that information to create smiles.  

Understanding the Temporomandibular Joint and related muscles can 

impact final restorative outcomes.  Utilizing bite splint therapy and understanding various appliance 

designs can be an invaluable advantage in a more comprehensive approach to treatment planning.  

Starting from the TMJ evaluation to the final design of the smile can restore form, form, and esthetics 

through knowledge in appliance therapy, occlusion, and equilibration.   

Learning Objectives: 

1. Review of TMJ and muscle examination and anatomy  

2. Review of Occlusal Muscle Disharmony  

3. Discussion of various appliances designs and advantages/ disadvantages to appliance selection 

4. Focus on Principles and Design of Bite Splint therapy  

5. Implementation of appliance therapy in everyday dentistry  

6. Bridging the gap of occlusion, equilibration, and appliance therapy 

7. Review of cases from treatment of the TMD to final smile 

8. How to communication and collaborate with your team and patients in this process  

9. Applications of the Pankey Practice Philosophies 

 

About Your Presenter: Dr. Michelle Lee is a graduate of University of Pennsylvania School of Dental 

Medicine and lives in Malvern, Pennsylvania with her husband, MinSuk and two children, Victoria and 

Nathan.  She owns a patient-centered comprehensive restorative private practice in Fleetwood, 

Pennsylvania treating from the TMJ to final smile.  Dr. Lee started her Pankey journey in 2008 and serves 

on the Pankey Board of Directors, Advisory Board, Pankey Faculty, and also holds a Pankey Scholar 

distinction.  She also teaches restorative microscope dentistry at the University of Pennsylvania Dental 

School and integrates microscope dentistry in her own private practice.   

She is passionate about teaching, mentoring, giving back to dentistry, and has been invited to speak in 

various national and local education venues.  Dr. Lee is grounded through her love for hiking, traveling, 

and practicing mindfulness with her family and values creating fulfillment in having a work life balance.   



15 | P a g e  

 

Saturday, April 8th, 2023, “Restorative Concepts for Implant Dentistry” 

Speaker: Dr. Timothy Hess 

Attendees: Dentist 

Subject Code: 690 or 610, Credit Hours: 8 

Location: Washington AGD Global Learning Center, 19415 International 

Blvd, #410, SeaTac, WA 98188 

Course Description: 

Dental implants are a proven modality to replace single & multiple 

missing teeth, including full edentulous arches. Many abutment and 

restorative options from implant manufacturers to third party suppliers 

exist. The number of options available can be confusing, even to 

experienced clinicians. 

This presentation will review implant restorative options such as cement retained, screw retained, and 

the screwmentable concept. Discussion of impression and scanning techniques as well as laboratory 

procedures will be discussed. Current and historical literature will be cited to support restorative 

guidelines.  

Learning Objectives: 

1. Discuss implant abutment options including stock and custom options. 

2. Illustrate options when restoring implants with screw channels in less-than-ideal position. 

3. Impression & scanning options for single and multiple implants. 

4. Use of zirconia as abutments and/or crowns when restoring dental implants. 

5. Review tips for successful delivery of cement retained, screw retained and screwmentable 

options. 

6. Explain the proper use of torque wrenches to deliver the appropriate clamping forces to the 

seating screw. 

  

About Your Presenter: Timothy A Hess, DDS, MAGD 

Dr. Hess is a graduate of the University of Alberta and completed his DDS degree from the University of 

Washington in 1994. He is an Affiliate Assistant Professor Restorative Dentistry, Affiliate Assistant 

Professor Oral Medicine and the Director of the Tucker Institute at the UW School of Dentistry. He is 

Director of Education Washington Academy of General Dentistry Global Learning Center. Dr. Hess 

currently lectures on implant failures due to restorative techniques, operative techniques, zirconia 

restorations as well as facial aesthetics including the topics of Botulinum toxin and dermal fillers. 

Dr. Hess has been published in the Journal of Prosthetic Dentistry, IJOMI, CJRDP, Decisions in Dentistry 

and Operative Dentistry. He has presented at the ADA Annual Meeting, the AGD Annual Meeting, Pacific 

Northwest Dental Conference, International Academy of Gnathology, Pacific Coast Society of 

Prosthodontics and the Canadian Academy of Restorative Dentistry and Prosthodontics.  

He is a Past-President of the Seattle-King County Dental Society. Dr. Hess is a Member of Academy of 

Operative Dentistry, a Fellow of the International College of Dentists, Pierre Fauchard Academy, 
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American College of Dentist and has received his Life Long Service Recognition from the Academy of 

General Dentistry. He is a Member of the International Academy of Gnathology and an Active Member 

of the American Academy of Restorative Dentistry. 
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